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Executive Summary

Sustainability is no longer a secondary concern but central to business resilience, efficiency, and

growth. At Ethos, we understand that sustainable technology is more than just environmentally

responsible; it’s strategically smart. Technology leaders must integrate sustainability across their
operations as businesses face increasing regulatory pressure and ESG scrutiny.

This guide highlights how Ethos helps organisations reduce environmental impact, boost
efficiency, and enhance business value through smarter, greener workplace technology. Using
trusted partnerships, including our verified status with PrintReleaf, and backed by over 30 years of
innovation, Ethos provides scalable, measurable, and impactful solutions to support better
business in a changing world.


https://ethos.co.uk/about/print-releaf/

Introduction

Across industries, expectations around sustainability have changed. Customers, employees and
partners all require greater accountability and demonstrable action. From rising energy costs to
complex supply chain emissions, businesses must now view sustainability as a key operational and
strategic priority.

Ethos champions a smarter approach where sustainable technology streamlines workflows, cuts
carbon, and contributes to long-term value. We deliver workplace solutions that simplify digital
transformation while embedding environmental best practices. Whether through intelligent print
reduction, energy-efficient hardware, or lifecycle-based IT services, we help organisations achieve
environmental goals without compromising performance. This commitment positions Ethos as a
key enabler for sustainable workplace transformation.

Market insights and industry trends

According to Quocirca’s Print Sustainability Trends 2024, 63% of organisations consider
sustainability a “very important” factor in their print and digital transformation strategies, and
72% report pressure from stakeholders to improve their sustainability performance.

With the UK Government reinforcing its Net Zero Strategy and embedding stricter procurement
and reporting requirements, sustainable workplace technology is no longer optional but a
business imperative.

Key drivers of change include:

» Rising energy prices and supply chain volatility

o ESG expectations from clients and partners

« Government regulations

Talent demand for environmentally responsible employers

Businesses are responding with solutions that reduce waste, improve accountability, and align
technology spend with sustainability goals. These trends demonstrate a growing alignment
between digital transformation and sustainability imperatives.


https://store.quocirca.com/wp-content/uploads/Quocirca-Print-Sustainability-Trends-2024-Infographic-1.pdf

The role of Workplace Technology in Sustainability

Sustainable workplace technology empowers organisations to reduce environmental impact while
improving operational efficiency. At Ethos, our approach spans four core pillars:

« Intelligent Print Reduction: Through managed print services and rules-based printing, clients
reduce paper usage, lower costs, and cut emissions.

« Circular IT Models: With Device as a Service (DaaS) and Technology as a Service (Taas),
businesses avoid technology waste and benefit from ongoing optimisation.

« Digital Workflow Automation: By digitising manual processes, we help eliminate paper-heavy
tasks and accelerate approvals, reporting, and data capture.

« Energy-Efficient Infrastructure: From print to AV to IT, our solutions reduce energy draw and
provide usage data to support sustainability reporting.

Together, these pillars ensure that technology becomes a proactive driver of an organisation’s
sustainability agenda.

Greener Solutions from Ethos

Ethos integrates sustainability across its service portfolio, empowering clients to build future-
ready workplaces:

o PrintReleaf Partnership: Every page printed through our managed print service is measured
and offset through certified global reforestation. Ethos is a verified PrintReleaf partner that
provides transparent, auditable ESG impact. Businesses that register to participate in the
initiative receive monthly impact statements, with PrintReleaf certifying the reforestation of
their forest footprint. Learn more here.

» Energy-Efficient Devices: We offer modern, eco-certified hardware that meets stringent
energy and emissions standards.

« Lifecycle Management: Our Daa$S and IT recycling programmes ensure responsible disposal
and renewal, extending asset value and minimising waste.

« Document Automation: We reduce paper dependency and streamline workflows, enhancing
productivity and environmental outcomes.

» Cloud and Remote Solutions: Hybrid work infrastructure reduces travel, supports energy
savings, and boosts employee flexibility.

These solutions actively reduce environmental impact while enhancing overall workplace
performance.


http://ethos.co.uk/about/print-releaf

Business benefits of sustainable technology

For organisations, sustainable technology delivers more than environmental benefits:

o Cost Control: Lower energy use, fewer consumables, and optimised infrastructure reduce the
total cost of ownership.

o ESG Alignment: Helps businesses meet sustainability reporting requirements and reduce
emissions from their operations, energy use, and supply chains.

o Reputational Gain: Enhances brand perception with clients, partners, and employees.

« Operational Agility: Streamlined, digital-first workflows drive faster, smarter decision-making.

By integrating sustainability into IT strategy, businesses gain competitive and reputational
advantages that extend across all operations.

Proven Impact: Sustainability in Action

Through our partnership with PrintReleaf, Ethos clients have collectively offset thousands of
kilograms of paper consumption, resulting in meaningful reforestation efforts across verified
global projects. Clients benefit from downloadable impact certificates, centralised reporting, and
real-time sustainability metrics tracking, providing transparency for stakeholders and regulators.



Green technology checklist

A practical self-assessment tool to evaluate current sustainability
efforts:

D Are your devices certified to recognised energy efficiency
standards such as Energy Star?

D Are you enrolled in a carbon offset programme like PrintReleaf?

D Do you track and reduce print volumes across departments?

O

Is your IT hardware managed under a DaaS/TaaS model?

Do you digitise workflows to eliminate manual, paper-based
processes?

0O 0O

Is your technology lifecycle managed for reuse or recycling?

O

Are sustainability KPlIs built into your procurement strategy?

Use this checklist to benchmark your progress and
identify next steps. It supports a structured approach

to embedding sustainability across your technology
infrastructure.




Recommendations and next steps

Organisations ready to move forward should:

1. Audit Their Environment: Identify energy, waste, and paper hotspots.

2.Define Their Metrics: Align technology KPIs with ESG goals.

3.Engage a Trusted Partner: Work with Ethos to develop a bespoke sustainable tech roadmap.
4.Educate and Empower Staff: Promote responsible device use and paper reduction.

5.Track and Report: Use tools like PrintReleaf and workflow analytics to measure impact.

These steps will help organisations deliver on their sustainability goals with confidence and
measurable impact.

About Ethos

Ethos is a leading provider of workplace technology solutions, offering tailored services across
Managed Print, IT, AV, Automation, and Communications. With a track record of over 30 years,

we help organisations achieve smarter, more sustainable ways of working.

We are a verified PrintReleaf partner and advocate for circular economy models through Daa$S
and responsible recycling. Our consultative approach ensures every client solution supports
productivity, cost-efficiency, and sustainability. Ethos remains committed to helping clients
future-proof their operations with environmentally aligned, high-performance technology.




Discover how Ethos can help you build a smarter,
greener workplace:

www.ethos.co.uk

Smarter Greener Workplaces
Ethos on PrintReleaf
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